Micro Kickboard
Policies and Procedures/Agreement
Thank you for your interest in the Micro products. We, Micro Kickboard, www.microkickboard.com, are the
US distributor for the Swiss company, Micro Mobility. Please review our policies and procedures below.
1. Our Service to You – We believe great products deserve great customer service. You deserve the
best, and Micro Kickboard will strive to provide that.
2. Pre-Payment - Orders that are prepaid with credit card or check will receive FREE SHIPPING. All
new accounts typically start out on pre-payment for first active 12 months.
3. Shipping - We ship daily from Michigan and Nevada via UPS. Orders normally ship within 1-2
business day(s). A confirmation from UPS is sent via email when your order ships.
4. Online Sales – It is Micro Kickboard’s policy to sell our products for resale in brick-and-mortar stores.
This policy is a result of our business model, which involves the narrowest of margins when selling
wholesale. We are happy to allow brick and mortar stores to promote/sell the products via their own
store website only. This policy allows us to stay in business and keep wholesale prices as low as
possible for our stores. We appreciate your understanding and compliance.
5. MAP – We require all of our stores to maintain MSRP pricing or higher at all times except during
designated Micro Kickboard sales. Email notifications will be sent during these joint sale periods.
The MSRP pricing is our MAP.
6. International Selling – The Swiss manufacturer, Micro Mobility, has distributors in each country,
therefore, international selling/shipping on any and all Micro products is strictly prohibited by us and
our accounts. We ask that you exclude Micro products from all international selling/shipping offered.
We again, appreciate your understanding and compliance.
7. Order Procedures
a. Order Minimum – One case pack of 4 pieces (same color and style).
b. Order Quantities – Orders need to be in increments of 4 per style (for ex. 8, 12, 16).
c. Order Entry – Stores with existing accounts may place orders as follows:
i. email: orders@microkickboard.com
ii. fax: (616) 242-0524 or (810) 299-9948
iii. telephone: (616) 242-0044
iv. online: www.kickboardwholesale.com use password 8882365657 (our tel #)
8. Damaged Good Returns - If a store receives a shipment containing a damaged product or a
damaged display box, please contact us as soon as possible to arrange damaged merchandise to be
returned at our expense. If only the display box is damaged, please do not return the scooter.
Kickboard will be glad to send you a replacement display box at no cost.
9. Customer Service, Scooter Repairs and Replacements – This is an important part of our
agreement with stores. We are proud of the quality of our products and proud of our Customer
Service which stands behind
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them.
The scooters have been designed with a modular construction which means that if an
individual part wears out or is broken, the part can be replaced so that the scooter will
work again as intended.
We therefore strongly suggest that you make customers aware at the time of purchase that
all parts can be replaced. The replaceable parts feature is one that customers love because it
means children can use their scooters daily, year after year, making this incredible value for the price.
This is possible because our scooters are designed, built and tested to be exceptionally durable when
used as intended. With the exception of our freestyle Xtreme range, our scooters are designed for
cruising, not jumping curbs or doing stunts.
If a customer calls a store with a problem, the store may choose to handle the problem by calling us
themselves or to provide our Customer Service telephone number 888.236.5657 directly to the
customer. Replacement parts are available from Micro Kickboard for a nominal fee.
Please note: Micro Kickboard cannot issue credits to stores if a replacement scooter is
provided to a customer without receiving prior approval from Micro Kickboard.
People who buy our scooters love them because they are so useful, well designed and durable. This
will provide you with a lot of referral business, and new sales from existing customers as they
upgrade to the next model.

Agreement: I have read and agree to Micro Kickboard’s Policies and Procedures.
Signed _______________________________
__________

Position ____________________________
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